Tim Malone - Camarillo CA - tim@3tcm.net – www.3tcm.net - cell: 818-257-0513
Objective: IT or IS Manager / Network Administrator / Computer Support Specialist
Veteran IT Manager experienced in Aviation, Manufacturing, Publishing, Distribution and Retail Sales. Microsoft Certified Systems Engineer (MCSE). Passionate about providing excellent technical support and network administration. Employed most of my career as the only computer dude in small to medium businesses - 100 to 200 employees.
IT Manager – Avjet Corporation (Burbank CA) - Feb 05 to present

Avjet is a private jet management company with four locations, 180 employees and ten servers
The company flies and manages one of the largest private Gulfstream aircraft fleets in the world

Accomplishments:

Upgraded or replaced dozens of old workstations to standardized Windows XP Pro with Office 2003, then again to Windows 7 with Office 2010 five years later. Created permanent connections to remote locations for corporate network via Juniper Netscreen firewalls. Replaced Compaq 2000 servers with HP Proliant servers running Windows Server 2003 and 2008, then migrated servers to VMWare. Deployed HP SAN and Backup to Disk solutions. Installed anti-virus, anti-spam and anti-spyware solutions on servers and workstations throughout company. Deployed BlackBerry Server and ActiveSync / iPhones for mobile email. Installed automatic computer auditing software to keep track of equipment and licenses. Successfully managed several contractors and vendors through multiple upgrade and installation projects. Provided support for packaged software: MAS/500, Flight OS (FOS), Flight Explorer, Aircraft Cost Evaluator.
Duties:

Provide internal company IT support services while directing work of external network engineers. Maintain all servers, network equipment and computers, responsible for LAN & WAN uptime. Administer department budget, purchase and install all servers, backup devices, computers, phone and FAX equipment. Support business systems, install software, maintain company website.
Equipment:

LAN / WAN Management, MS Server 2003 & 2008, HP SAN, VMWare, Active Directory, Exchange Server 2007 & 2010, Project Management, Systems Administration, Technical Support, Windows 7, XP Pro SP3, Vista Business, MS Office 2003, 2007 & 2010, Crystal Reports 8.5, TCP/IP, DHCP, DNS, VPN, HP Proliant servers, SQL Server 2005 & 2008, WSUS, firewalls, Backup Exec 2010, Symantec AV, Commtouch, BlackBerry BES, Cisco switches, Fiber, Wireless, T1, DSL, FIOS, Terminal Server, IIS, LTO tape, NAS, Websense
IS Manager – Condor DC Power Supplies (Oxnard CA) - Feb 01 to Aug 04

IS Administrator – Carson Industries (Glendora CA) - Jan 99 to Feb 01
Computer Support – Brandon International (Baldwin Park CA) – Aug 95 to Dec 98
Systems Analyst – Price Books and Forms (Azusa CA) – Nov 90 to Apr 95
Certifications and Education
MS certification: MCP & MCSE 4.0, CompTIA certification: A+ and Network+

Moorpark College 2002-2003 (evenings) - Cisco CCNA & MCSE 2003 classes

Mt San Antonio College (Walnut CA) – Associate degree – Systems Analysis

